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The United Way of Fort McMurray Annual Report 2010

| Believe in Possibility



Our Mission

To improve lives and build
community by engaging
individuals and mobilizing

colectve acion The United Way Anthem
| believe in my community.
2010 Areas of Focus | believe that its success depends on
the people who live in it.
1 Safe Homes and That everyone has something to
Neighbourhoods contribute.
f Hea'thégﬂirgri!es and That everyone deserves respect.
1 Successful Children Ul & everyoneos RRC
and Youth reaI'Z_Ed_' _
1 Self Reliant Individuals That diversity is vital.
1 Building Community That every person has value.
and Non-Profit Capacity That everyone needs help and
everyone can offer help.
That a safe supportive community is
everyoneds respon
How We Help | believe in possibility.

The United Way of Fort
McMurray is a registered
charity focused on improving
the long-term health of our
community. We provide
funding and resources to a vital
network of support that
encompasses more than 50
local programs and services.

The United Way researches
the areas where community
funding is needed the most.
We then build partnerships and
support agencies in tackling
social issues such as poverty,
lack of affordable housing,
domestic violence,
strengthening families and
building capacity.
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Message from Mayor Melissa Blake

Q behalf of Council and the residents of the Regional
unicipality of Wood Buffalo, | would like to extend my
congratulations to everyone who contributed to the record-setting 2010

Fort McMurray United Way campaign. The final total of the 2010
campaign, which was officially announced by the NorAlta Figure

Skating Club during an intermission pe
making Northern Classic event, was more than six million dollars.
That 6s one mi |l | i on mor e t han wa s rai s

possibly imagined that our small
northern community could achieve
such enormous success? Well, | think we all did. The n /

announcement was greeted with thunderous applause by am honoured and

the people who truly believed in our possibility. extremely proud that our

per capita donations have

Besen Un8UPBa84el by ahy| & ¢

The success of t his yea
indication that as our community grows, so does the

-

generosity of its citizens. Each year our residents wait with other community in
anticipation as those red meters rise and eventually | Canada for the past four
overflow any goal that has been set. | am honoured and year s. o

extremely proud that our per capita donations have been
unsurpassed by any other community in Canada for the
past four years. | look forward to the official 2010 ranking
and | am confident that Fort McMurray will once again be a top donating community.

The contributions that our local agencies receive thanks to the generosity of the United
Way campaign are crucial to reaching their goals of improving the quality of life for our
people.

My sincere thanks to each of you. Your commitment to this cause is extraordinary. | look
forward to working with you in the 2011 campaign and once again showing the country our
tremendous Big Spirit.

Message from MLA Guy Boutilier

I would like to congratulate the staff and volunteers that have

helped make this year's United Way campaign a great success.
Especially at a time when our community is incredibly busy, our citizens
still take the time to give so generously to those less fortunate. | would
also like to send a heartfelt congratulations to the citizens of the Fort
McMurray-Wood Buffalo region who, with their dedication to their
community, have made this year's United Way campaign a leading
campaign in Canada. Through your commitment you have again
proven that "We Have the Energy".




Message from Campaign Chair, Barb Jewers

I he 2010 United Way campaign kicked off on September
10th with the traditional pancake breakfast at the Golden

Years Society. We revealed our campaign goal of $5.678 million.
| said right from start we would beat that goal and beat it we did.

At the Northern Classic, in front of more than 5,000
spectators, local and national media, the Noralta Figure Skaters
helped us announce that we raised $6.3 million. By the time the
books were closed in December, our total climbed to an
astounding $6.75 million!

This community, united in purpose, believed in possibility...
This community ROCKS!!

Over the past several years, | have been very fortunate to visit most of the United Way
funded agencies. | learned about the important services and programs they deliver in our
community. | met many people who directly or indirectly benefited from these services. For
me, seeing has been believing. During the campaign, | had the opportunity to get out into
your workplaces and attend community events. | hope | was able to spread the United Way
word and connect the dots between the work these agencies do and the positive and lasting
impact their efforts have on our community and our citizens.

Our hugely successful United Way campaign was driven by many, many people. My
heartfelt thanks goes out to:

i The more than 2,000 volunteers, staff and agency representatives that make a campaign

of this magnitude possible;

 The many individuals and corporations who supported our campaign through
sponsorships and gifts in kind;

 The many companies and organizations who supported campaigns in their workplaces
and gave generous corporate donations;

1 And last but not least, the more than 7,500 generous donors and donor families including

almost 2,000 donors at the Leadership Gift level.

I'n my view, our accomplishments have vir
giving community forthe5"y ear in a row. Wedll find out
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It has truly been a privilege and an honour to serve as your United Way Community
Campaign Chair for 2010. This has been a remarkable experience for me, one that | will
treasure forever. Thank you all for making this the experience of a lifetime.

As for 2011, you have an exceptional man taking the reins as your Community Campaign
Chair. Fred McDonald will bring his energy, enthusiasm and great passion for our community
to the table and lead you to another outstanding campaign. Keep believing and you will make
what seems impossible, possible.

-Barb




Message from President Leroy Van Wieren and
Executive Director Diane Shannon

I t is with great pride that the United Way of Fort McMurray
reflects on 2010 i an amazing and inspiring year where,
together, we have shaped the future of our community.

United Way isnét s o fompeoplb asdatis or gani
an organization of people. It is based on the idea that a
communitybés greatest strength is de
United Way is a vehicle through which people can translate their
compassion and generosity into a focused vision, achieving
more together than any one organization could alone.

Knowing we are stronger together, we have worked tirelessly
to develop partnerships and encourage collaboration. The
Redpol | Centre is one such exampl e
communityo. I't has become a great o
network and experience affordable professional development,
thanks in part to sponsorship from Suncor Energy Foundation. It
is a model of shared space success i a model that we plan to share with more organizations in
the upcoming years.

In this Annual Report, we hope you will take pride as you read more examples of the
changes you are creating: the changed lives of vy
the number of meals served to those living in poverty, the children who blossomed after
connecting with positive role models. We know that building capacity in our community is critical
to ensuring sustainability and resiliency as we brace for more growth in Wood Buffalo. You are
making this possible.

During the 2010 Community Campaign, 7,653 people heard the call and responded with a
stunning demonstration of compassion. They went further, dug deeper and surpassed
expectations. Generous sponsors, tireless volunteers, diligent Community Investment
Committee members, a dedicated Board of Directors and an outstanding staff i United Way is
fortunate to have you all. Thank you to everyone for making our work exciting, challenging and
rewarding.

We feel privileged to have the opportunity to contribute to our community and understand
t hat United Wayds success depends on you, the pe
Buffalo, coming together and working to make our community a place we can be proud of i a
community where everyone matters and where everyone can Believe in Possibility.

-Leroy & Diane




Board of Directors

Leroy Van Wieren, President Jason Reimer, Community Marty Giles, Director
Campaign Co-Chair

Sudarshan Kalra, CIC Chair
Fred McDonald, Director

Mel Kraley, 1st Vice President Norma Shaw, Director

Malcolm Mayes, 2nd Vice President Phil Meagher, Director

Melanee Framp, Treasurer Ray Floyd, Director
Lana Hill, Director

Barb Jewers, Community Campaign Roland LeFort, Director

Chair Lorraine Demers, Director

Sudarshan Kalra, Chair David Robinson Mike Hurlburt

Elias Leon, Youth Representative Donald Scott Moe Farhat

Liam Evans, Youth Representative John Evans Norma Shaw

Azhar Syed Kelly Neilands Paul Batten

Craig Cachia Kevin Shulko

Diane Shannon, Executive Director Lindsey Walsh, Community Building Coordinator
Maryellen Fenech, Finance & Operations Manager Eric Leatham, Campaign Assistant

Rita Makey, Campaign Director Stacey Lund, Redpoll Administrator

7 United Way of Fort McMurray 2010 Board of Directors
From left to right, back row: Fred McDonald, Roland LeFort, Sudarshan Kalra, Leroy Van Wieren,
Ray Floyd, Phil Meagher. Front row: Norma Shaw, Malcolm Mayes, Lorraine Demers, Barb Jewers.
Missing from photo: Jason Reimer, Lana Hill, Marty Giles, Mel Kraley and Melanee Framp.
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2010 Member Agencies and Programs

Safe Homes and Neighbourhoods
1 Family Crisis Society
Community Awareness and Special Events
Early Intervention
Sexual Assault Program
1 Marshall House
Transitional Outreach Program
f *Multicultural Association
1 *Pastew Place Detox Centre
Pre-Treatment Program
Post-Treatment Program

1 Salvation Army Community Services Centre

Family Services
Soup Kitchen
1 *Search and Rescue Society
Prevention and Education
Training
1 *Some Other Solutions
Crisis Line
Grief and Loss Program
Mentor Program
Students Assisting Students Program
1 *The Centre of Hope
Housing First Supervisor
Fund Development Coordinator

Healthy Families and Seniors

9 *The Childrends Centre

Headstart Parent Toddler Program
Summer Community Action Program
1 *The Golden Years Society
Seniors Activity Coordinator
1 *The Hub Family Resource Centre
The Hub on Wheels

1 The Society for the Prevention of Cruelty to

Animals
Pet Therapy Program
Safe Haven

Self Reliant Individuals

1 Canadian Mental Health Association
School Conflict Resolution Program
Suicide Prevention Training
Advocacy for Mental lliness
Community Housing
Family Support and Skills Training

17 *CNIB

1 *Canadian Paraplegic Association

Successful Children and Youth
1 *The Fort McMurray Boys and Girls
Club
Girls Night Out
Tiny Toes Drop-off Day Care
Program
Wavelengths
ZAP (Zany After School)
1 *Girls Incorporated
Friendly PEERsuasion
Girls Beware
Media Smarts
Project Boldi Action for Safety
Summer Program
1 Heritage Park
Subsidized Summer Camp
T *Nistawayou Association Friendship
Centre
1 *The Justin Slade Youth Foundation
JSYF Presents
Open Arts Wood Buffalo
1 *Stepping Stones -Wooddos Ho
Youth Services

Projects and Partnerships for
Building Community and Nonprofi
Capacity

1 Day of Caring

1 Employee Assistance for Member
Agencies

Executive Directors Roundtable
Homelessness Initiatives Strategic
Committee

Leadership Wood Buffalo

Support Through Housing Team
The Non -Profit Sector Link

The Redpoll Centre

Tools for School

University of Waterloo and Suncor
Energy Foundation Strategic
Partnership
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* Denotes agencies that have received
organizational support.
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My Story: Addiction, Recovery and the Path to
Acceptande

by Arianna Johnson, Program Supervisor,
Woodos Homes Stepping

I came from a good home, from a family that was
involved and showed Ilove and affection.

However, Il was born and have

was 5670 by the time | was 1

physically at a very early age. Like many young people, |
was teased by my peers and had crushingly low self
esteem.

My life path truly started at age 10 when | was raped
by my ol der sisterdés 15 year

Within a week of my rape |
spending the night, when her mother threw an all out
party. As | broke down and told my friend about the rape,

a man came into her room. He asked me i f |
wanted nothing else.

That night the man then introduced me to my first experience with drugs. From that
moment on he became a vital part of my life and gradually got me more and more
addicted. For me, drugs were my best friend, boyfriend, and first love of my life. Every
time | came down it was the worst, most heart wrenching, painful breakup or loss a
person could experience.

Gradually, as my addiction grew, | Did You Know:
started dropping my activities. My mother
would drop me at the YMCA, and | would ) )
go in one door and out the other. My drug | FOrty-six homeless youth in our
use progressed to the point where | now |community stayed at the Stepping

owed my dealer and was in his grasp. It |Stones Youth Home this year. Many of

was probably around age 11 that my |these young people returned for multiple
dealer became my pimp. At age 14 | nights

started running away from home and
engaging more actively in the street life. ~ )
| became entrenched in the streets of [That 0s al most fifty
Calgary. Eventually, around age 15, | |place to sleep and a safe place to think.
started trying to pull away from my pimp.
When | look back | realize there were
people who were a part of the streets who saved my life by helping me. As one of these
people | ater said, he realized it was oOa | i
I began to spend a | ot of time at the |
Homes. It was a place where we could go to be safe, warm, have a shower and have our
basic needs met. Exit was a safe haven.




At 16 | got pregnant; it was a moment
religious person but bringing a drug addicted baby into the world felt like the
biggest sin possible. | was too young to go to a detox centre, but luckily was taken in by a
friendds sister, who was a nur se. She and
which | went home.

| started doing distance education and my parents got me into counseling. My journey was
difficult and not won overnight. | was able to quit drugs and prostitution. | also eventually
found an amazing job working for the Alberta Safe Home Society. | was one of three live-in
peer counselors, hired based on life experience and the ability to role model. In that position |
really learned what my passion was. | needed to be down in the trenches, working hands-on
with youth. | wrote my GED and started taking college courses, eventually earning my degree
in psychology.

Years later, while working for the Child and Family Service Authority, | was sitting on the
pl anning committee for the Stepping Stones
right person to join as program supervisor. For me, this was the epitome of giving back to
those who had given to me when | needed help the most.

Today life has come full circle. | spend each moment valuing who | am, what | do, and
most importantly the places | call home; my family, my community and creating a safe haven
for youth and their families to see that their lives are worth saving too.

The Stepping Stones outreach van and youth home

Please Note: Stories have been edited for length and content. Full length stories are available on our website.
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The Boys and Girls CliibHelping Families in

Our Community

by Gayle Phillips, Executive Director

Qa regular basis | get phone calls looking for support. Most of the parents are people
afford or

ho can not

donodt require

parent and two children who would wait in our boot room for the school bus in the mornings.

They were new to town, both parents
were students and English was their
second language.

We were able to help the family by
informing them of our programs, and led
them in the direction for support through
two other agencies 8 the Child and
Family Service Authority and the
Multicultural Association. The parents
were thankful for the help and support.

Like this family, the parents we help are
always ecstatic to find out about our
casual childcare spots, which are flexible

Did You Know:

The Boys and Girls Club accepts up
to 65 children (ages 40 12) into their
ZAP after school program.

| t 6s estimated th
these kids aged 8 and up would be
going home alonei f 1t wer
service.

a t

en

to their needs. To quote a parent who uses our programs, "I am so thankful for the casual
childcare! | don't have any family in town and | know | can bring my baby here when | need

a break or have appointments."”
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